rocycnyru

M NPEMMYLLECTBO A YTO MOXXHO

NOXAJ/IOBATbCA

Lindposoit cepsuc

01

KOPOTKMUI CPOK

paccMoTpeHus »anobwl

GF

02

B3anmoaencTemne
C KOHTPO/IbHBIM OpraHoM

B peXXUMe OHJIalH

03 '

paccMoTpeHue )Kanobbi

BblleCcToALLMM

opraHom

04

oroseLyeHue
0 NPOXOXK/AEHWUM >Kano60oM
Ka)kaoro atana

Ha 3N1eKTPOHHYIO MOYTY

KAK BOCINOJIb3OBATbCA

YCNIYTOM oo

ABTOpM3OBaTbCﬂ Ha noptane

3aiiguTe Ha NopTan C UCMOb30BaHUEM
NoATBEPXKAEHHOI yyeTHoM 3anucu ECUA

KOHTPO/IMPYEMOTrO /INLLA.

Mopava xanobbl PUANIECKUM NULOM
OCYLLLeCTBASETCS €ro PyKOBOAUTENEM.
PykoBoauTens MOXKeT AeNnerupoBaThb 31O
NpaBo COTPYAHUKY CBOEN OpraHu3auuu

B IM4HOM KabuHeTe ECUA.

3anonHuTb GopMy

BbibepuTe HoMep 06xKanyeMoi NpoBepKHU,
OMULLINTE CYTb >Kanobbl, NPUNOXKUTE

HeobxoauMble MaTepuarsl.

Homep npoeepku ans obxkanosaHus
MOXHO HaiTu B «<EAUHOM peecTpe
NPOBEPOK» NN B IMHHOM KabuHeTe

noptana B pasgene «KoHTponb U Haa3op».

OTnpaBuTb asioby

MopnuwuTe 1 oTnpassTe *anoby.
OpuauveckoMy nuuy A1 noaaum »kanobbi
notpebyeTcs NoanNMcaTh ee yCMAeHHon
KBaMPUUUPOBAHHOM INEKTPOHHOMN
NoANUCHIO.

OnogelleHne o pesynsTaTe paccMoTpeHus
anobbl N COOTBETCTBYIOLLEE PELLIEHWE Bbl
nosy4yuTe aBTOMaTUYECKU B IMHHOM

kabuHeTe EMMY v Ha 3neKTPOHHYI0 nouTy.

XAJNTOBA
HA PELLUEHME
KOHTPOJIbHbIX
OPIrAHOB

™
P

.

C 1 niona 2021 pocyaebHbin nopsaok
ob6xkanoBaHus ob6s3aTeNeH ANs OTAENbHbIX
BU/0B KOHTPO/IS. ITO 3HAUMT, YTO 0
obpallenns B cyd Heo6XoaAMMO MPOrTH
npoueaypy 06>kanoBaHus B OpraHe KOHTPONS.

O UMPPOBOM CEPBUCE

Cepeuc «XKanoba Ha peleHne KOHTPOIbHOro
opraHa» EauHoro noptana rocyaapcTBeHHbIX
1 MYHULMNA/IbHBIX YCAYT NO3BONSIET
yperyaMposaTh cnop B gocyaebHoM nopsake,
€C/IM NPU OCYLLLECTBNEHUM FOCYAapCTBEHHOIO
KOHTpons (Hag3opa) 6blAM HapyLLeHb! Balum

rnpaBa Uan 3aKOHHbIE MHTEpPEChI.

A1 Koro [

I'IPE,D,HABHA‘-IEH CEPBI/IC

CepBuc NpefiHa3HaYeH ANs IOPUANYECKNX
UL, UHAMBMAYANbHBIX NPEANpUHUMaTENei
W rpaXkAiaH, He OCyLLLECTBAAIOLLMX
NPeANPUHUMATENLCKYIO AEATENLHOCTD,

B OTHOLLEHUM KOTOPbIX 6bI10 Ha3HAYeHO
WIn NPoOBEAEHO MeponpusTie

1o rocyapcTBeHHOMY KOHTPOIO (Haa3sopy).

PykoBoguTens (3amecTuTens pykosoanTens)

KOHTPO/IBHOrO OpraHa, NpoBOAMBLLIErO
NPOBEPKY, IGO0 BbILLIECTOALMUIA KOHTPO/IbHBIN
opraH.

C NONHBIM NepeyYHeM KOHTPO/IbHBIX OPraHoB,
NPeAoCTaBASIOLLMUX YCAYTY, MOXKHO

O3HAKOMUTLCA Ha nopTtane.

O

HapyweHa npouenypa
npoBepKu

HapyLeH nopsaok HasHaveHus

npoBepKn

He cornaceH c mepamu,
Ha3Ha4Ye€HHbIMU B OTHOLLIEHUU MEHSI

KOHTpoJsiepoM

He cornaceH ¢ HapyLleHuamu,
OTPaXXeHHbIMU B aKTe MNPOBEPKU

He cornaceH ¢ geicteuamm
AO/DKHOCTHOTO /INLLA B PAMKaX
npoBepKu

3TANbI PACCMOTPEHUA

AN

@

NOAATb XXATOBY

E]Jwﬂ[]

knd.gosuslugi.ru

Obbl

Yanoba 3apernctpuposaHa

B TeueHwue cyToK Bbl MosyunTe
YBEAOM/IEHNE O PETUCTPaLLUM ¥anobbl,
a Tak)Ke OPUEHTUPOBOYHBIN CPOK ee

paccMoTpeHus.

YXano6a B3sTa B paboty

He nosaHee 5 pabounx aHel xanoba
6yfeT NpUHATa K pacCMOTPEeHUto, TMBO Bbi
No/ly4MTE MOTUBUPOBAHHBIN OTKA3.
MaKcrManbHbI CPOK paccMOTpeHus
»Kanobbl KOHTPOJIbHLIM OpraHom - 20
pabounx AHeN CO AHS ee perncTpaLmu.

CpoK paccMOTpeHUst MOXKeT 6bITb
OAHOKPaTHO NPOA/EH - Ha 20 paboymx

AHeNn.

Pelenue no »xanobe

Mo pe3synbrataM paccCMOTPeHUs Xanobbi

BaM 6yzieT HanpaeNeHoO MTOroBOE peLleHue.

HAWTU MPOBEPKY

Sl
d

proverki.gov.ru



Mopatb kanoby

i 01

KOPOTKMIA CPOK
PaccMOTpeHus Kanobbl

7

knd.gosuslugi.ru

Haiitn npoeepky

=]

03

paccMoTpeHne xanobbi
BbILIECTOALMM
oprasom

proverki.gov.ru o

B yeM npeumyecTso?

02

B3aUMOAENCTBUE
C KOHTPO/IbHBIM OPraHoOM
8 PEXWMe OHNalH

04

onoseuieHue 06 sTane
PaccMOTPEHUS Kanobs!
W UTOTOBbLIV pe3ynbTaT
Ha INEKTPOHHYIO NOYTY

Liudpoeoit cepeuc

YXano6a Ha pelueHue
KOHTPOJIbHbIX OPraHoB

C 1 mionsa 2021 ropa pocyaebHbIv
nopsiAoK 06)KanoBaHUsi CTAaHOBUTCS
06s3aTeNbHbIM A1 OTAENbHBIX BUAOB
KOHTPO/IS. DTO 3HAYMT, YTO

A0 06pauleHus B cyp, HeobxoaumMo
NpoNTYM NpoueAaypy obxanoBaHus

B OpraHe KOHTPONS.

O uudposom cepsuce

Cepsuc «XKanoba Ha pewieHve
KOHTPOJIbHOro opraHa» EauHoro
rnoprasia rocyfapcTBeHHbIX

U MYHULUMA/IbHBIX YCAYT MO3BOAISAET
yperynmposarth crop B 40cyAe6HOM
nopsifiKe, ec/vt Mpu oCyLLecTBIeHUN
rocyaapCcrBeHHOro KOHTPOJiS
(Haa3opa) 6bUIM HapyLEeHb! Balun
NpaBa WK 3aKOHHbIE UHTEPECh.



JAns Koro npeaHasHayeH
cepBuc?

Cepsuc npegHasHaveH

AN5 OpUANYHECcKUX au,
WHAMBUAYA/IbHBIX NpeanpuHUMaTenem
U rpaXXaaH, He oCyuweCcTBAALWNUX
npeanpuHUMaTE/IbCKYH0 AeATe/IbHOCTb,
B OTHOLUEHWUU KOTOPbLIX 6b110 Ha3Ha4eHo
Wnu NpoBeaeHo MeponpusaTue

MO rocygapcTBeHHOMY KOHTPOO
(Haazopy).

Kro paccmoTpuT xanoby?

PykoBoauTens (3amecTuTeNb
PYKOBOAUTENS) KOHTPO/IBHOTO OpraHa,
NpOBOAMBLLENO NPOBEPKY, /60
BbILLECTOSLLMIA KOHTPOSIbHbINA OpraH.

C NO/HBIM NepeyHeM KOHTPONbHbIX
OpraHoB, NpeaoCTaB/IAoWMNX YCayry,
MOXXHO O3HAaKOMUTBLCA Ha rnopTane.

Ha yTo Mo)xHO
NoXKasioBaTbCcA?

Jo

HapyweHa npoueaypa
npoBepKn

HapyweH nopsgok
Ha3Ha4eHWs NpoBepKM

He cornaceH ¢ mepamu,
Ha3Ha4YeHHbIMU

B OTHOLLUEHWN MeH$
KOHTpo/epoMm

He cornaceH ¢
HapyLueHUsIMHU,
OTPaAXKEHHbIMU B aKTe
NpoBepKu

He cornaceH ¢ aeictausmu
[LO/DKHOCTHOTO nUA
B PaMKax npoBepKu

Kak Bocnonb3oBaTbces
ycnyroun?

G ABTODHBOBaTbCﬂ Ha nopTane

3aMAMTE Ha NIOPTan ¢ MCNONbIOBAHHEM
NIOATBEPKACHHON YHeTHOR 3aruch ECUA
KOHTPOZMPYEMOTo /ML

T0/aMa KANO6b! IOPUAMIECKAM LM
OCYUIECTBARETCA €10 PYKOBOAUTENEM.
PYKOBOAUTE/Ib MOXET AAENerupoBaTh 310
NPaBO COTPYAHNKY CBOEH OPraHN3aLMn

8 /miHOM Kaburete ECUA.

e 3anonHuTbL popmy

BhibepuTe HOMep 0BXanyeMoit Nposepim
ONULITE CYTh HaNOBbI, IPUAOKUTE
HEOBXOAMMbIE MaTepUasibl

Howmep NpoBepKU 415 06XAN0BAHMSA MOKHO
HaitTi 8 <EQMHOM peecTpe MpoBepoKs

WM B IM4HOM KaBuHeTe NOpTana B pasaene
«KoHTPOAI 1 Ha30pP».

° OTnpaBuTh XKanoby

TMoannumMTe 1 OTNPaBLTE Xanoby.
1Opnauseckomy sinLy Ans Nopaun *anoGs!
NOTPEGYETCS NOANUCATS €€ YCUNEHHOM
KBANMBUUMPOBAHHOM INEKTPOHHOM
NOANKCHIO.

OrioBelLeHHe o pesybTaTe paccMoTpeHms
HanoBbl 1 COOTBETCTBYIOULEE PeLUeHme Bbi
NI0/IYUMTE aBTOMATHHECK B /MMHOM KaBHHeETe
ENTY ¥ Ha 31eKTPOHHYIO NONTY.

JTarnbl pacCMOTpPEeHUs
»Kanobbl

YKanoba 3aperucTpupoBaHa

B TeueHme CyTOK Bbi OAYMMTE yBEAOMAEHME
© PerncTpaumMn xanobel, a Takxe
OPUEHTUPOROMHBIR CPOK €€ PACCMOTPEHUS.

>Kanob6a e3sTa B paboTy

He noaanee 5 pabounx amen xanoba byaet
NPUHATA K PACCMOTPEHMIO, MO Bbl NOAYUMTE
MOTUBUPOBAHHBIA OTKa3. MaKCUMANBHBIA CPOK
PACCMOTPEHUS XKaNoBbi KOHTPOAIBHBIM
opratom — 20 pabounx aHei co aHs ee
perucTpaiyu

CPOK PACCMOTPEHMS MOXET BbiTh OAHOKPATHO
NpoAieH — Ha 20 pabouIx Aneit

PeweHue no xanobe

Mo pesynsTaTam paccMoTpeHus Xanobsl

BM 6YAET HAPAR/IEHO WTOTOROE PELLICHHE.




